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the equipment is unknown, the manu-
facturer shall specify the number 
‘‘9999’’ in the field for model or produc-
tion year. 

[67 FR 45873, July 10, 2002, as amended at 68 
FR 18143, Apr. 15, 2003; 68 FR 35144, June 11, 
2003] 

§ 579.28 Due date of reports and other 
miscellaneous provisions. 

(a) Initial submission of reports. Except 
as provided in paragraph (n) of this sec-
tion, the first calendar quarter for 
which reports are required under 
§§ 579.21 through 579.27 of this subpart is 
the third calendar quarter of 2003. 

(b) Due date of reports. Except as pro-
vided in subsection (n) of this section, 
each manufacturer of motor vehicles 
and motor vehicle equipment shall sub-
mit each report that is required by this 
subpart not later than 60 days after the 
last day of the reporting period. Except 
as provided in § 579.27(b), if a manufac-
turer has not received any of the cat-
egories of information or documents 
during a quarter for which it is re-
quired to report pursuant to §§ 579.21 
through 579.26, the manufacturer’s re-
port must indicate that no relevant in-
formation or documents were received 
during that quarter. If the due date for 
any report is a Saturday, Sunday or a 
Federal holiday, the report shall be due 
on the next business day. 

(c) One-time reporting of historical 
information. (1) No later than January 
15, 2004: 

(i) Each manufacturer of vehicles 
covered by §§ 579.21 through 579.24 of 
this part shall file separate reports pro-
viding information on the numbers of 
warranty claims recorded in the manu-
facturer’s warranty system, and field 
reports, that it received in each cal-
endar quarter from July 1, 2000, to June 
30, 2003, for vehicles manufactured in 
model years 1994 through 2003 (includ-
ing any vehicle designated as a 2004 
model); 

(ii) Each manufacturer of child re-
straint systems covered by § 579.25 of 
this part shall file separate reports 
covering the numbers of warranty 
claims recorded in the manufacturer’s 
warranty system and consumer com-
plaints (added together), and field re-
ports, that it received in each calendar 
quarter from July 1, 2000, to June 30, 

2003, for child restraint systems manu-
factured from July 1, 1998, to June 30, 
2003, and 

(iii) Each manufacturer of tires cov-
ered by § 579.26 of this part shall file 
separate reports covering the numbers 
of warranty adjustments recorded in 
the manufacturer’s warranty adjust-
ment system for tires that it received 
in each calendar quarter from July 1, 
2000, to June 30, 2003, for tires manufac-
tured from July 1, 1998, to June 30, 2003. 

(2) Each report filed under paragraph 
(c)(1) of this section shall include pro-
duction data, as specified in paragraph 
(a) of 579.21 through 579.26 of this part 
and shall identify the alleged system or 
component covered by warranty claim, 
warranty adjustment, or field report as 
specified in paragraph (c) of 579.21 
through 579.26 of this part. 

(d) Minimal specificity. A claim or no-
tice involving death, a claim or notice 
involving injury, a claim involving 
property damage, a consumer com-
plaint, a warranty claim or warranty 
adjustment, or a field report need not 
be reported if it does not identify the 
vehicle or equipment with minimal 
specificity. If a manufacturer initially 
receives a claim, notice, complaint, 
warranty claim, warranty adjustment, 
or field report in which the vehicle or 
equipment is not identified with mini-
mal specificity and subsequently ob-
tains information that provides the 
requisite information needed to iden-
tify the product with minimal speci-
ficity, the claim, etc. shall be deemed 
to have been received when the addi-
tional information is received. If a 
manufacturer receives a claim or no-
tice involving death or injury in which 
the vehicle or equipment is not identi-
fied with minimal specificity and the 
matter is being handled by legal coun-
sel retained by the manufacturer, the 
manufacturer shall attempt to obtain 
the missing minimal specificity infor-
mation from such counsel. 

(e) Claims received by registered agents. 
A claim received by any registered 
agent of a manufacturer under the laws 
of any State, or the agent that any 
manufacturer offering motor vehicles 
or motor vehicle equipment for import 
has designated pursuant to 49 U.S.C. 
30164(a), shall be deemed received by 
the manufacturer. 
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(f) Updating of information required in 
reports. (1) Except as specified in this 
subsection, a manufacturer need not 
update its reports under this subpart. 

(2) With respect to each report of an 
incident submitted under paragraph (b) 
of §§ 579.21 through 579.26 of this part: 

(i) If a vehicle manufacturer is not 
aware of the VIN, or a tire manufac-
turer is not aware of the TIN, at the 
time the incident is initially reported, 
the manufacturer shall submit an up-
dated report of such incident in its re-
port covering the reporting period in 
which the VIN or TIN is identified. A 
manufacturer need not submit an up-
dated report if the VIN or TIN is iden-
tified by the manufacturer in a report-
ing period that is more than one year 
later than the initial report to NHTSA. 

(ii) If a manufacturer indicated code 
99 in its report because a system or 
component had not been identified in 
the claim or notice that led to the re-
port, and the manufacturer becomes 
aware during a subsequent calendar 
quarter that one or more of the speci-
fied systems or components allegedly 
contributed to the incident, the manu-
facturer shall submit an updated report 
of such incident in its report covering 
the reporting period in which the in-
volved specified system(s) or compo-
nent(s) is (are) identified. A manufac-
turer need not submit an updated re-
port if the system(s) or component(s) 
is(are) identified by the manufacturer 
in a reporting period that is more than 
one year later than the initial report 
to NHTSA. 

(iii) If one or more systems or compo-
nents is identified in a manufacturer’s 
report of an incident, the manufacturer 
need not submit an updated report to 
reflect additional systems or compo-
nents allegedly involved in the inci-
dent that it becomes aware of in a sub-
sequent reporting period. 

(iv) If the report is of an incident in-
volving an injury and an injured person 
dies after a manufacturer has reported 
the injury to NHTSA, the manufac-
turer need not submit an updated re-
port to NHTSA reflecting that death. 

(g) When a report involving a death is 
not required. A report on incident(s) in-
volving one or more deaths occurring 
in a foreign country that is identified 
in claim(s) against a manufacturer of 

motor vehicles or motor vehicle equip-
ment involving a vehicle or equipment 
that is identical or substantially simi-
lar to equipment that the manufac-
turer has offered for sale in the United 
States need not be furnished if the 
claim specifically alleges that the 
death was caused by a possible defect 
in a component other than one that is 
common to the vehicle or equipment 
that the manufacturer has offered for 
sale in the United States. 

(h) When a report involving a claim or 
notice is not required. If a manufacturer 
has reported a claim or notice relating 
to an incident involving death or in-
jury, the manufacturer need not: 

(1) Report a claim or notice arising 
out of the incident by a person who was 
not injured physically, and 

(2) Include in its number of property 
damage claims a property damage 
claim arising out of the incident. 

(i) Reporting on behalf of other manu-
facturers. Whenever a fabricating man-
ufacturer or importer submits a report 
on behalf of one or more other manu-
facturers (including a brand name 
owner), as authorized under § 579.3(b) of 
this part, the submitting manufacturer 
must identify each such other manu-
facturer. Whenever a brand name 
owner submits a report on its own be-
half, it must identify the fabricating 
manufacturer of each separate product 
on which it is reporting. 

(j) Abbreviations. Whenever a manu-
facturer is required to identify a State 
in which an incident occurred, the 
manufacturer shall use the two-letter 
abbreviations established by the 
United States Postal Service (e.g., AZ 
for Arizona). Whenever a manufacturer 
is required to identify a foreign coun-
try in which an incident occurred, the 
manufacturer shall use the English- 
language name of the country in non- 
abbreviated form. 

(k) Claims of confidentiality. If a man-
ufacturer claims that any of the infor-
mation, data, or documents that it sub-
mits is entitled to confidential treat-
ment, it must make such claim in ac-
cordance with part 512 of this chapter. 

(l) Additional related information that 
NHTSA may request. In addition to in-
formation required periodically under 
this subpart, NHTSA may request 
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other information that may help iden-
tify a defect related to motor vehicle 
safety. 

(m) Use of the plural. As used in this 
part, the plural includes the singular 
and the singular includes the plural to 
bring within the scope of reporting 
that which might otherwise be con-
strued to be without the scope. 

(n) Submission of copies of field reports. 
Copies of field reports required under 
this subpart shall be submitted not 
later than 15 days after reports are due 
pursuant to paragraph (b) of this sec-
tion. 

[67 FR 45873, July 10, 2002, as amended at 68 
FR 18143, Apr. 15, 2003; 68 FR 20225, Apr. 24, 
2003; 68 FR 35144, 35148, June 11, 2003; 68 FR 
64569, Nov. 14, 2003; 69 FR 57869, Sept. 28, 2004; 
70 FR 2023, Jan. 12, 2005; 72 FR 29444, May 29, 
2007] 

§ 579.29 Manner of reporting. 
(a) Submission of reports. (1) Except as 

provided in this paragraph, each report 
required under paragraphs (a) through 
(c) of §§ 579.21 through 579.26 of this part 
must be submitted to NHTSA’s early 
warning data repository identified on 
NHTSA’s Internet homepage 
(www.nhtsa.dot.gov). A manufacturer 
must use templates provided at the 
early warning website, also identified 
on NHTSA’s homepage, for submitting 
reports. For data files smaller than the 
size limit of the Internet e-mail server 
of the Department of Transportation, a 
manufacturer may submit a report as 
an attachment to an e-mail message to 
odi.ewr@nhtsa.dot.gov, using the same 
templates. 

(2) Each report required under § 579.27 
of this part may be submitted to 
NHTSA’s early warning data reposi-
tory as specified in paragraph (a)(1) of 
this section or by manually filling out 
an interactive form on NHTSA’s early 
warning website. 

(b) Submission of documents. A copy of 
each document required under para-
graph (d) of §§ 579.21 through 579.26 of 
this part may be submitted in digital 
form using a graphic compression pro-
tocol, approved by NHTSA, to the 
NHTSA data repository, or as an at-
tachment to an e-mail message, as 
specified in paragraph (a)(1) of this sec-
tion. Any digital image provided by a 
manufacturer shall be not less than 200 

or more than 300 dpi (dots per inch) res-
olution. Such documents may also be 
submitted in paper form. Each docu-
ment shall be identified in accordance 
with the templates provided at 
NHTSA’s early warning Web site, 
which is identified in paragraph (a)(1) 
of this section. 

(c) Designation of manufacturer con-
tacts. Not later than 30 days prior to 
the date of its first quarterly submis-
sion, each manufacturer must provide 
the names, office telephone numbers, 
postal and street mailing addresses, 
and electronic mail addresses of two 
employees (one primary and one back- 
up) whom NHTSA may contact for re-
solving issues that may arise con-
cerning the submission of information 
and documents required by this part. 

(d) Manufacturer reporting identifica-
tion and password. Not later than 30 
days prior to the date of its first quar-
terly submission, each manufacturer 
must request a manufacturer identi-
fication number and a password. 

(e) Graphic compression protocol. Not 
later than 30 days prior to the date of 
its first quarterly submission, each 
manufacturer which wishes to submit a 
copy of a document in digital form, as 
provided in paragraph (b) of this sec-
tion, must obtain approval from 
NHTSA for the use of such protocol. 

(f) Information and requests sub-
mitted under paragraphs (c), (d), and 
(e) of this section shall be provided in 
writing to the Director, Office of De-
fects Investigation, NHTSA, Attention: 
Early Warning Division (NVS–217), 1200 
New Jersey Avenue, SE., Washington, 
DC 20590. 

[67 FR 45873, July 10, 2002, as amended at 68 
FR 35145, June 11, 2003; 72 FR 32017, June 11, 
2007] 

PART 580—ODOMETER DISCLOSURE 
REQUIREMENTS 

Sec. 
580.1 Scope. 
580.2 Purpose. 
580.3 Definitions. 
580.4 Security of title documents and power 

of attorney forms. 
580.5 Disclosure of odometer information. 
580.6 [Reserved] 
580.7 Disclosure of odometer information 

for leased motor vehicles. 
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